LONZAQ

Manager Global DR & backup - R62229

Job Description Summary

Today, Lonza is a global leader in life sciences operating across three continents. While we work in science,
there's no magic formula to how we do it. Qur greatest scientific solution is talented people working together,
devising ideas that help businesses to help people. In exchange, we let our people own their careers. Their ideas,
big and small, genuinely improve the world. And that's the kind of work we want to be part of.

Functional knowledge - A disaster recovery manager (DRM) is key responsible for developing, implementing, and
managing an organization's disaster recovery (DR) plan. This plan is crucial for ensuring that the organization
can quickly resume critical operations following a disruption. Here are key areas of functional knowledge that a
DRM should possess:

Key responsibilities:

* Risk Assessment: Personal ability to identify potential risks that could impact business operations

* Business Impact Analysis (BI&): Responsibility for evaluating the effects of disruptions on different
business processes.

* Plan Development: Creating comprehensive global DR plans that address different types of disasters
(natural, technological, human-made).

* Recovery Strategies: Formulating strategies for data recovery, system restoration, and business
continuity.

* Backup Solutions: Knowledge of data backup methods and technologies (cloud, offsite storage).

* IT Systems Knowledge: Deep understanding of the organization's IT infrastructure, including
hardware, software, networks, and databases.

+ Virtualization and Cloud Computing: Familiarity with virtual environments and cloud-based DR
solutions.

s Data Replication and Redundancy: Techniques for data mirroring and ensuring redundancy to
minimize data loss.

* Incident Response: Procedures for immediate response to disasters, including communication
protocels and first response actions.

# Crisis Management: Skills to manage crisis situations, coordinate with emergency services, and
ensure the safety of personnel.

* DR Testing: Planning and conducting regular DR tests (e.g., tabletop exercises, simulation tests) to
ensure effectiveness.

s Plan Review and Updates: Regularly updating the DR plan to reflect changes in the business
environment, technology, and identified risks.

Key requirements:

s University Bachelor degree or equivalent knowledge through experience Information Technology

s Disaster Recover Certified Specialist (DRCS)

* Network/Storage/Hypervisor/Security

* The position requires a person with Conflict ability, quick analytical skills, technical understanding
and networked thinking, solution-oriented/ready for realization and to integrate into a growing team.

Every day, Lonza's products and services have a positive impact on millions of people. For us, this is not only a
great privilege, but also a great responsibility. How we achieve our business results is just as important as the
achievements themselves. At Lonza, we respect and protect our people and our environment. Any success we
achieve is no success at all if not achieved ethically.

People come to Lonza for the challenge and creativity of solving complex problems and developing new ideas in
life sciences. In return, we offer the satisfaction that comes with improving lives all around the world. The

satisfaction that comes with making a meaningful difference.



