LONZAQ

Team Leader Quality System

Job Description Summary

Today Lonza is a global leader in life sciences. We are more than 15,000 employees in
more than 100 locations around the world. While we work in science, there's no magic
formula to how we do it. Our greatest scientific solution is talented people working
together, devising ideas that help businesses to help people. In exchange, we let our
people own their careers. Their ideas, big and small, genuinely improve the world. And
that's the kind of work we want to be part of.

As part of the Quality Systems and Services department, the team leader of Quality
Systems is responsible for the team of QA administrators, specialists and expert
responsible for quality management systems, for eg. Document management system,
Exception management system and trainings at our site in Visp.

Key responsibilities:

e Ensure the qualification of the team members to perform their duties,
distribute and coordinate the work within the team.

Leading, developing and coaching the team

Allocation, co-ordination and prioritization of work within the teams

Own and coordinate principles and activities related to quality systems
Participate in audits and Inspections

Key requirements:

* Ph.D., MS, BS or equivalent in a scientific field (pharmaceutics, chemistry,
biologics

» Solid experience in regulated pharmaceutical industry in pharmaceutic/bi
opharmaceutic area.

e In-depth understanding of quality systems

« Proven leadership skills and effective use of hard and soft skills in all
aspects of management including conflict resolution, team building,
decision making etc.

e Strong verbal and written communication skills (English required,
German is a plus)

Every day, Lonza's products and services have a positive impact on millions of people.
For us, this is not only a great privilege, but also a great responsibility. How we achieve
our business results is just as important as the achievements themselves. At Lonza,
we respect and protect our people and our environment. Any success we achieve is
no success at all if not achieved ethically.

People come to Lonza for the challenge and creativity of solving complex problems
and developing new ideas in life sciences. In return, we offer the satisfaction that
comes with improving lives all around the world. The satisfaction that comes with
making a meaningful difference.



